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Overview

Feature Summary

Data Transfer Wizard  £495

Changing software supplier will always involve changes to the 
screens your users are familiar with, and sometimes changes to 
processes within the company.
To ease the transfer between systems the Dragon2000 Historic Data 
Transfer Wizard gives the ability to port your historic data into your 
Dragon2000 system, making the data available for followups and 
when creating new records.

• Use MS Excel to compile the data from your own sources
• Import of common CSV data format (which can be saved from 

Excel and most database systems)
• Simply match the columns in your data to the template provided
• Historic data can be edited in MS Excel or the Dragon2000 

Historic Data Transfer Wizard, as you prefer
• Cleanse, update and edit the historic data as you require
• Data can be managed from any workstation, and will be available 

to all users
• Add the data on day one, or at any time in the future
• Keeps your Dragon2000 database clear of historic transactions 

whilst making full history available within the system to those 
who need it

• Repeat visits from customers who were last handled by your 
previous supplier’s system will be recognised by simply their 
vehicle registration number

• Using a historic customer record in the Service Department 
will create:

  •  a customer within Dragon2000, including all known
   contact details (unless the same customer already 
   exists within Dragon2000)
  • a vehicle within Dragon2000 including, if known, 
   Registration, Make, Model, Colour, Date registered,
   Chassis Number and all recorded follow up dates
• Search and view historic records from the Service and Car 

Sales menus
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