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Data Transfer Wizard

Changing software supplier will always involve changes to the
screens your users are familiar with, and sometimes changes to
processes within the company.

To ease the transfer between systems the Dragon2000 Historic Data
Transfer Wizard gives the ability to port your historic data into your
Dragon2000 system, making the data available for followups and
when creating new records.

Overview

Feature Summar
. + Use MS Excel to compile the data from your own sources

* Import of common CSV data format (which can be saved from
Excel and most database systems)

«  Simply match the columns in your data to the template provided

* Historic data can be edited in MS Excel or the Dragon2000
Historic Data Transfer Wizard, as you prefer

« Cleanse, update and edit the historic data as you require

« Data can be managed from any workstation, and will be available
to all users

* Add the data on day one, or at any time in the future

*  Keeps your Dragon2000 database clear of historic transactions
whilst making full history available within the system to those
who need it

* Repeat visits from customers who were last handled by your
previous supplier’'s system will be recognised by simply their
vehicle registration number

* Using a historic customer record in the Service Department
will create:

. a customer within Dragon2000, including all known
contact details (unless the same customer already
exists within Dragon2000)

. a vehicle within Dragon2000 including, if known,
Registration, Make, Model, Colour, Date registered,
Chassis Number and all recorded follow up dates

« Search and view historic records from the Service and Car
Sales menus
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Screens/User
Interface

Service Histary - Avallable when creating new Service Records and to Mailshats

Configure Data To Import Import Data Review and Edit Imported D ata
This will generate a sample - Rewiew vaur histary
9 : histary file. You can use thiz N data one last time
& as a guide to generate your & before Dragon2000
own actual history data. imports it
The format of your history 'y
must be the exact same 1
_I farmat as this generated file.

Generate Sample Data View/Edit Histary File... View/Edit Imported Data

Records in Datato lmport 10 Wiew the History records actually available to Dragon2000.
“ou can remaove entries or edit the details on all records.

Once pou have populated = “You can also delete all records from here if pou wish to
your history file you can use — repeat the impart

click Locale History File, so
this application can use it "

Locate Histom File.. Import Data inta Dragon2000

“rou can amend your imported histary by clicking Last Import Never Imported
“iew/E dit Imported Data" once imparted,

Records in Imported D ata 10
Any fields in an incomect format will arrive blank
&.0. date fields containing text, or an invalid date
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Comments Summary l
Semwice Estimates - {1 Records )
Semwice Bookings - (9 Records )
Sewices In Progress - {74 Records )
Completed Bewvices - (9,535 Records )
Stages In Progress - (1 Recard )
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[ Service History - 1 Records (Filter applied) ]

Service No R ation Car Make Car Model Customer Collectad
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Pleaze enter the column you wish to search followed by the walue you are
looking for.
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Back Save Delete
Client D etails Service Details Wehicle Details
Full Name Service Number Make Ford
Address 1 |1 The Strest Boaoking Mumber Madel Fiesta Zetec 5 1.6 Tdei
ddress 2 Townsvils Booking Date [ Registration Mo BIBZE
Address 3 Coﬂnfy Place Date Added Colour
Address 4 | Brief Description Date Registered
Post Code AB129VZ MOT Due Date
Contact Name John Service Due Date
Contact Category | Cambelt Dus Date
Birthday [ Carnbelt Due Mileage
Home Phone |01234 5678530 warrahty Due Date
“Work Phone Inspection Due Date
tabile Phone 05800 111222 Calibration Due Date
Email | Chassis Number AAABEET112223334455
Last Call Dates Intermal O
Last Contact Date | Salesman
Last Lefter Date | Collected Date
Last Label Date Irvoice Humber
Last SMS Date Invoice Date
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